
1

Moldova 42%

Azerbaijan 38%

Kazakhstan 29%

Lithuania 24%

Uzbekistan 18%

Montenegro 16%

FYR Macedonia 12%

The Netherlands 2%*

Slovak Republic 12%

Czech Republic 9%

Germany 3%

Slovenia 3%

Sweden 1%*

UK 0%*

Belgium 3%*

Poland 7%

Georgia 7%

Portugal 2%

Cyprus 2%

France 2%*

Estonia 5%

Kosovo 10%

Latvia 15%

Croatia 10%

Greece 10%

Italy 7%
Spain 3%

Armenia 24%

Hungary 22%

Bulgaria 17%

Belarus 20%

Turkey 18%

Serbia 22%

Bosnia and Herzegovina 27%

Kyrgyz Republic 38%

Romania 29%

Albania 34%

Russia 34%

Ukraine 38%

Tajikistan 50%

Scale: 
% of households who paid a bribe 
when accessing basic services

Q. Did you or any member of your household make an unofficial payment or gift when using these services over the past 12 months? The road police, public agencies 
issuing official documents, the civil courts, public education (primary or secondary), public education (vocation), public medical care, public agencies in charge of 
unemployment benefits or any other public agencies in charge of other social security benefits? Base: Households who had contact with at least one one service in the 
previous 12 months. An * denotes countries where the bribery rate was taken from the 2014 Eurobarometer survey.0-4% 5-8% 9-12% 13-16% 17-20% 21-24% 25-28% 29-32% 33-36% 37-40% 40+%
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